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and more of those in the higher socio-economic groups swim than other groups with 
about 49% of swimmers coming from groups NS SEC 1-4, compared to 24% NS SEC 5-
8, and 27% others.  

 
Hockey 
 
8. Around 79,000 adults play hockey at least once a week, and participation rates have 

decreased between 2007/08 and 2010/11.  There have been decreases in all age 
groups during the period. 

 
9. Most players (around 77%) are aged under 34 years. There are more women than 

men participating at 55% and 45% respectively.  About 90% of players are from both 
of NS SEC 1-4 and NS SEC9 (students), with less than 10% coming from NS SEC 5-8 
and others.   

 
Football 
 
10. Football has also seen a statistically significant decrease in participation between 

2007/08 and 2010/11, particularly within the 16-34 age group. There is a roughly 
even split between the three NS SEC groupings although these figures include all 
types of football (grass, indoor and synthetic and both 11 a side and small sided). 

 
Athletics 
 
11. Participation in athletics has increased during the period 2007/08 to 2010/11 from 

1.6 million adults taking part at least once a week to 1.9 million. 
 
12. There are more men participating than women at 60% and 40% respectively. The 

ages are reasonably well spread with 52% 16-34 year olds and 40% 35-54 years. Just 
over 50% of participants come from NS SEC groups 1-4, with the next largest group 
as NS SEC 9 (students). There has however been a fall in student participation over 
the period. 

 
Health and fitness 
 
13. Health and fitness gyms attract all socio-economic groups and a wide spread of ages.  

However, there are more women users than men, and most people are aged under 
45.  The private sector clubs most often provide for the NS-SEC groups 1-4, whilst 
local authority facilities provide for a wider social range, albeit with less facility 
investment.  
 
 

Bowls 
 

14. National level research demonstrates that bowls is one of the very few sports which 
primarily attracts older people.  Information from Sport England shows that across 
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the country bowls has very limited participation from black or ethnic minority 
groups.  Bowls draws the largest proportion of its players from NS-SEC groups 1-4. 

 
15. Indoor bowls is not universally popular throughout England. There are significant 

regional variations in the provision of indoor bowls centres (IBCs) across the country. 
Historically, indoor bowls has proved more popular in areas of England where the 
outdoor game is ‘flat green’ rather than ‘crown green’. In the Vale outdoor bowling 
is flat green. 

 
Tennis 
 
16. Tennis participation has decreased overall during the period 2007/08 to 2010/11. All 

age groups have decreased except ages 20-34 where there have been small 
increases. 

 
17. There are more men participating than women at 60% and 40% respectively. The 

ages are reasonably well spread amongst the active age groups with 41% 16-34 year 
olds and 34% 35-54 years. There is very little participation from NS SEC groups 5-8 
(12%)  and a high proportion of NS SEC 9 (35%). 

 
18. Indoor tennis facilities tend to be strategically located and often serve a wider than 

local catchment. They are important recreational facilities for casual play but are 
often equally important for training and development of elite players and for higher 
level competitions. 

 
 
Squash  
 
19. Squash as a sport has declined over a number of years and squash courts have often 

been converted into other uses in leisure centres across the country.    Over the 
period 2007/08 to 2010/11 this trend continued but was only slight.  Participation 
within the regions is highest in the South East. 

 
20. The sport is dominated by males with 86% of participants. 
 
21. Ages vary however the largest age group is the 45-64 year olds with 32%. 53% of 

people playing squash come from the NS SEC groups 1-4, 19% from NS SEC 5-8 and 
28% from NS SEC 9.  
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NS-SEC CLASSIFICATION 
 
 
22. NS-SEC is a classification that measure employment relations and conditions; they 

help to identify the structure of socio-economic behaviour. 
 
23. It is an occupational based classification and since 2001 has replaced the social class 

and socio-economic groupings previously used. It is the standard in all official 
statistics and surveys. The classification is broken down as follows: 

 
 

NS-SEC Classification Description 
1 Higher managerial and professional 

1.1 Large employers and higher managerial occupations 
1.2 Higher professional occupation 

2 Lower managerial and professional occupations 
3 Intermediate occupations 
4 Small employers and own account workers 
5 Lower supervisory and technical occupations 
6 Semi-routine occupations 
7 Routine occupations 
8 Never worked and long-term unemployed 
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Ben -

 

1
Competitive Male Urbanites

About Ben
Ben, 22, has recently graduated and is now working as a trainee accountant. Loving his 
single life, which is just an extension of university days, he is certainly in no hurry to settle 
down. His ‘work-hard, play-hard’

 

attitude to life sees him putting in long hours at the 
office, doing a lot of sport and enjoying plenty of socialising with friends. Ben is also more 
likely to be a student than other groups.

Currently renting with ex-university friends, he is contemplating the housing ladder, but 
will probably move back into the parental home. Whatever he chooses, little time is spent 
at home.

Image and brand conscious, Ben tries to keep a healthy diet, but

 

with little success. Post-

 

work and post-exercise fast foods are almost daily regimes. 

Ethnic origin

 

Individuals in this segment are predominantly of White British (74%), or Other White (12%) 
origin; or may also be Asian/Asian British (7%), of Irish heritage (5%), Black/Black British 
(1%), Chinese (1%) or belong to another ethnic group (1%).

Alternative names

 

Josh, Luke, Adam, Matesuz, Kamil

Ben: Sports Overview

•

 

Ben is a very active type that takes part in sport on 
a regular basis: he is the most sporty of the 19 
segments. 

•

 

The top sports that Ben participates in are shown 
in the chart opposite: 33% of Bens play football, 
compared to 4% of all adults; 24% of this segment 
take part in ‘keep fit and gym' compared to 17% of 
all adults;18% of this segment take part in cycling, 
and 15% take part in athletics or running.

•

 

Swimming is also popular with Ben, with his 
participation in this sport being in line with all 
adults.  He may also take part in tennis, golf, 
badminton, squash/racketball

 

and cricket.

Male, recent graduates, with a ‘work-hard, play-hard’

 

attitude

5% of all adults; 10% of adult men

Ben is similar to/lives near:
Chloe (segment 3), other Bens (segment 1)

Ben is likely to live in towns/areas such as:
Maidenhead, Putney, High Wycombe, Wimbledon, Richmond-

 

upon-Thames

• Mainly aged 18-25

• Single

• Graduate professional

Source: Sport England Market Segmentation 2010. Sporting activity based on Sport 
England Active People Survey data (for the period April 2009 to April 2010): based on  
participation levels at once per month. This chart shows the top

 

ten sports (or sport 
groups) that this segment participates in. Athletics includes jogging and road running.1

APPENDIX 4:      Market Segment Summaries
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Jamie -

 

2
Sports Team Lads

About Jamie 
Jamie is 20 and has just finished studying for an HND at his local college. Since leaving 
college he’s been unable to find a related job and currently works at the local 
supermarket, but hopes to find something better soon. Jamie lives with his parents in the 
family home, and still hangs out with his old school-mates.

Jamie plays football in the local youth league, and often plays computer games with his 
mates from the team. Tight finances mean that Jamie puts a lot on his credit card. His 
spare cash goes on nights in the sports bar with the boys, either drinking or playing late 
night pool. 

Jamie isn’t fussed about his health or diet. He may smoke, and enjoys fast

 

food and 
takeaways.

Ethnic origin

 

Individuals in this segment are predominantly of White British (60%), or Other White (15%) 
origin; or may also be Asian/Asian British (14%), of Irish heritage (5%), Black/Black British 
(2%), Chinese (1%) or belong to another ethnic group (2%).

Alternative names

 

Ryan, Nathan, Ashley, Adeel, Pawel

Jamie: Sports Overview

•

 

Jamie is a very active type that takes part in sport on 
a regular basis (more details overleaf). 

•

 

The top sports that Jamie participates in are shown in 
the chart opposite: 28% of this group play football, 
compared to 4% of all adults; 22% take part in ‘keep 
fit and gym’

 

compared to 17% of all adults; 12% take 
part in both athletics (running) and cycling, and 10% 
go swimming. 

•

 

Jamie may also take part in badminton, tennis, 
cricket, basketball and golf.

Young blokes enjoying football, pints and pool

5% of all adults; 11% of adult men

Jamie is similar to/lives near:
Jackie (segment 8), other Jamies (segment 2)

Jamie is likely to live in towns/areas such as:
Hounslow, Croydon, Slough, Leeds, Coventry

• Mainly aged 18-25

• Single

• Vocational Student

Source: Sport England Market Segmentation 2010. Sporting activity based on Sport 
England Active People Survey data (for the period April 2009 to April 2010): based on  
participation levels at once per month. This chart shows the top

 

ten sports (or sport 
groups) that this segment participates in.  Athletics includes jogging and road running

1
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Chloe -

 

3
Fitness class friends

About Chloe

Chloe is 23 and works in HR for a large firm.  She shares a house with ex-university 
friends who are also on graduate schemes. Without the pressures of family or a 
mortgage, Chloe isn’t worried about her student loan, she likes to spend her income on 
clothes, nights out and holidays with friends.

Chloe and her housemates go to classes at their local gym a couple of times a week, and 
like to swim afterwards. At weekends, Chloe likes to go for a big night out, including a 
nice meal and a few drinks with her friends.

Chloe is reasonably health conscious, watching what she eats and

 

exercising to stay trim.  
She isn’t fanatical though, wanting to live a fun packed life while she’s young, free and 
single.

Ethnic origin

 

Individuals in this segment are predominantly of White British (75%), or Other White (12%) 
origin; or may also be Asian/Asian British (6%), of Irish heritage (5%), Black/Black British 
(2%), Chinese (1%) or belong to another ethnic group (2%).

Alternative names

 

Nisha, Sophie, Lauren, Charlotte, Lucy

Chloe: Sports Overview

•

 

Chloe is an active type that takes part in sport on 
a regular basis (more details overleaf). 

•

 

The top sports that Chloe participates in are 
shown in the chart opposite: 28% of this group 
take part in ‘keep fit and gym’

 

compared to 17% 
of all adults; 24% take part in swimming 
compared to 14% of all adults; and 14% take 
part in athletics or running.

•

 

She may also take part in horse riding, tennis, 
badminton, football, netball and hockey. 

Young image-conscious females keeping fit and trim

5% of all adults; 9% of adult women

Chloe is similar to/lives near:
Ben (1), other Chloes (3)

Chloe is likely to live in towns/areas such as:
Kingston upon Thames, Guildford, Cambridge, St Albans, 
Chiswick

• Mainly aged 18-25

• Single

• Graduate professional

Source: Sport England Market Segmentation 2010. Sporting activity based on Sport 
England Active People Survey data (for the period April 2009 to April 2010): based on  
participation levels at once per month. This chart shows the top

 

ten sports (or sport 
groups) that this segment participates in. Athletics includes jogging and road running

1
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Leanne -

 

4
Supportive Singles

About Leanne
Leanne is 23 and lives with her parents and her daughter, Carly,

 

in a small terraced 
house. Leanne is studying beauty therapy part-time at college, and does the odd 
cleaning job when her mum can look after Carly. 

Leanne doesn’t get much time to herself. Juggling Carly, college and her cleaning shifts is 
demanding, and childcare is a difficult expense. A couple of times a week though Leanne 
treats herself to a night out with the girls, at bingo or maybe in the local pub.

Leanne relies on her mum and girlfriends helping her out. Her mates often come with her 
to the swimming pool at the weekend and are really good with Carly. Sometimes it’s hard 
to miss out on the fun though, when they go off to a dance class

 

or bowling afterwards 
and she has to take Carly home.

Ethnic origin

 

Individuals in this segment are predominantly of White British (65%), or Other White (14%) 
origin; or may also be Asian/Asian British (12%), of Irish heritage (5%), Black/Black British 
(2%), Chinese (1%) or belong to another ethnic group (1%).

Alternative names

 

Hayley, Kerry, Danielle, Nisha, Saima

Leanne: Sports Overview

•

 

Leanne is the least active segment of her age 
group (more details overleaf). 

•

 

The top sports that Leanne participates in are 
shown in the chart opposite: 23% of this group 
take part in ‘keep fit’

 

and gym compared to 17% of 
all adults; 18% of this group take part in swimming 
compared to 14% of all adults; 9% take part in 
athletics or running, and 6% take part in cycling

•

 

Leanne may also take part in football, badminton, 
netball, horse-riding, tennis and volleyball.

Young busy mums and their supportive college mates

4% of all adults; 8% of adult women

Leanne is similar to/lives near:
Jamie (segment 2), Brenda (segment 14)

Leanne is likely to live in towns/areas such as:
Blackburn, Ilford, Harrow, Leicester, Chatham

•

 

Mainly aged 18-25

•

 

Likely to have children 

•

 

Student/part time vocational

Source: Sport England Market Segmentation 2010. Sporting activity based on Sport 
England Active People Survey data (for the period April 2009 to April 2010): based on  
participation levels at once per month. This chart shows the top

 

ten sports (or sport 
groups) that this segment participates in. Athletics includes jogging and road running.

1
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Helena -

 

5
Career-Focussed Females

About Helena
Helena is 30 and lives in a small, stylish flat on her own. She’s working her way up the 
career ladder and is now starting to enjoy the financial freedoms her salary affords her. In 
the future Helena may buy a larger house, but at the moment she prefers having more 
disposable income to enjoy designer clothes, meals out and holidays.

After a long train commute home, Helena prepares herself a quick, healthy meal before 
heading out to the gym. If she’s not worked too late at the office she might catch a class, 
otherwise opting for a long workout on the machines. Helena likes to keep in shape; she 
is very image conscious and her healthy diet and exercise regime

 

is an important part of 
her social and career life.

Ethnic origin

 

Individuals in this segment are predominantly of White British (76%), or Other White (11%) 
origin; or may also be of Irish heritage (6%), Asian/Asian British (5%), Black/Black British 
(1%), Chinese (1%) or belong to another ethnic group (1%).

Alternative names

 

Claire, Tamsin, Fiona, Sara, Joanne

Helena: Sports Overview

•

 

Helena is a fairly active type that takes part in sport 
on a regular basis (more details overleaf). 

•

 

The top sports that Helena participates in are 
shown in the chart opposite: 26% of this segment 
take part in keep fit/gym compared to 17% of all 
adults; 22% take part in swimming compared to 
14% of all adults; 11% of this segment take part in 
cycling and 9% in athletics or running.

•

 

Helena may also take part in horse-riding, tennis, 
badminton, netball, football and golf. 

Single professional women, enjoying life in the fast lane

5% of all adults; 9% of adult women

Helena is similar to/lives near:
Chloe (segment 3), Tim (segment 6)

Helena is likely to live in towns/areas such as:
Chelsea, Cheltenham, Harrogate, Reading, Brighton

• Mainly aged 26-45

• Single

• Full time professional

Source: Sport England Market Segmentation 2010. Sporting activity based on Sport 
England Active People Survey data (for the period April 2009 to April 2010): based on  
participation levels at once per month. This chart shows the top

 

ten sports (or sport 
groups) that this segment participates in. Athletics includes jogging and road running

1
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6
Settling Down Males

About Tim
Tim is 33 and works in IT. He lives with his wife Lorna in a semi-detached house they own 
in a desirable suburb. At the moment it’s just the two of them, but Lorna is expecting their 
first baby in a few months’

 

time.

Tim loves sport. Since his job has got busier he doesn’t do as much as he used to, but 
he still manages trips to the gym and the odd mid-week game of squash. He hopes 
things won’t change too much when the baby arrives, but knows they may not be able to 
enjoy such regular holidays in the future.

Tim’s healthy diet is due to Lorna cooking most nights, but he’s not particularly health 
conscious himself. He enjoys a burger and maybe a pint after playing sport, and he may 
drink at home, albeit lightly.

Ethnic origin

 

Individuals in this segment are predominantly of White British (77%), or Other White (10%) 
origin; or may also be Asian/Asian British (6%), of Irish heritage (5%), Black/Black British 
(1%), Chinese (1%) or belong to another ethnic group (1%).

Alternative names

 

Simon, Jonathan, Jeremy, Adrian, Marcus

Tim: Sports Overview

•

 

Tim is an active type that takes part in sport on a 
regular basis (more details overleaf). 

•

 

The top sports that Tim participates in are shown in 
the chart opposite: 21% of this segment take part 
in cycling compared to 9% of all adults; 20% of this 
segment take part in keep fit/gym, compared to 
17% of all adults.

•

 

Swimming, football and athletics or running are 
also popular sports for Tim. His participation in 
swimming is in line with that of all adults, however 
Tim is more likely than all adults to take part in 
football and athletics.

Sporty male professionals, buying a house and settling down with

 

partner

9% of all adults; 18% of adult men

Tim is similar to/lives near:
Helena (segment 5), Alison (segment 7)

Tim is likely to live in towns/areas such as:
Camberley, Tunbridge Wells, Banbury, Haywards Heath, Milton 
Keynes

• Mainly aged 26-45

• Married or single

• May have children

• Professional

Source: Sport England Market Segmentation 2010. Sporting activity based on Sport 
England Active People Survey data (for the period April 2009 to April 2010): based on  
participation levels at once per month. This chart shows the top

 

ten sports (or sport 
groups) that this segment participates in.  Athletics includes jogging and road running.1
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7
Stay at Home Mums 

About Alison
Alison is 38 and married with two children, aged 6, and 3. As a stay-at-home mum her 
career is temporarily on hold, whilst her husband works as an accountant.  Alison’s life is 
busy. She does the school or playschool run, takes the children to music and horse-riding 
lessons and keeps the house in order. After putting the children

 

to bed, Alison often 
spends an evening at PTA meetings. This year she is involved in organising the school 
fete.

Alison manages to attend a few exercise classes each week whilst

 

her youngest is at 
playschool, and the family go swimming at the weekend. Concerned

 

about a healthy diet 
for her family, Alison gets organic vegetables delivered each week. She may enjoy a well-

 

deserved glass of wine while she’s cooking dinner.

Ethnic origin

 

Individuals in this segment are predominantly of White British (78%), or Other White (9%) 
origin; or may also be of Irish heritage (6%), Asian/Asian British (5%), Black/Black British 
(1%), Chinese (1%) or belong to another ethnic group (1%).

Alternative names

 

Justine, Karen, Suzanne, Tamsin, Siobhan

Alison: Sports Overview

•

 

Alison is a fairly active segment with above average 
levels of participation in sport.

•

 

The top sports that Alison participates in are shown 
in the chart opposite: 27% of this segment take 
part in keep fit/gym compared to 17% of all adults; 
25% of this group take part in ‘swimming’

 

compared to 14% of all adults; 12% of this 
segment take part in cycling, and 11% take part in 
athletics (including running).

•

 

Alison may also take part in horse-riding, tennis, 
badminton, netball, rounders and football.

Mums with a comfortable, but busy, lifestyle

4% of all adults; 9% of adult women

Alison is similar to/lives near:
Tim (segment 6)

Alison is likely to live in towns/areas such as:
Orpington, Bromsgrove, Maidstone, Newbury, Horsham

• Mainly aged 36-45

• Married

• Stay-at-home mum

• Children

Source: Sport England Market Segmentation 2010. Sporting activity based on Sport 
England Active People Survey data (for the period April 2009 to April 2010): based on  
participation levels at once per month. This chart shows the top

 

ten sports (or sport 
groups) that this segment participates in. Athletics includes jogging and road running.

1
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8
Middle England Mums

About Jackie
Jackie, 43, is married with three school age children. She works

 

part time at a call centre 
and her husband Dave is a salesman. 

Life is hectic for Jackie. She doesn’t get much time for herself, being busy taking the 
children to school and after school activities, grocery shopping, working, and getting 
dinner on the table. She feels like a taxi service for the kids these days, forever taking 
them to one activity or another both during the week and at weekends.

Jackie goes to an aerobics class one evening a week and tries to

 

take the kids swimming 
or ice skating on Saturdays. Dave bought her an exercise bike last Christmas, but it is 
just gathering dust in the garage. Healthy eating isn’t high on Jackie’s list of priorities. 
Dinners just have to be quick, easy and something the kids will eat.

Ethnic origin

 

Individuals in this segment are predominantly of White British (79%), or Other White (8%) 
origin; or may also be of Irish heritage (6%), Asian/Asian British (5%), Black/Black British 
(2%), Chinese (1%) or belong to another ethnic group (1%).

Alternative names

 

Andrea, Cheryl, Deborah, Jane, Louise

Jackie: Sports Overview

•

 

Jackie has above average participation in sport, 
although is less active then others in her age 
group. (more details overleaf). 

•

 

The top sports that Jackie participates in are 
shown in the chart opposite: 22% of this group 
take part in keep fit/gym compared to 17% of all 
adults; 20% of this group take part in swimming 
compared to 14% of all adults.

•

 

In line with the general adult population, 9% of this 
segment take part in cycling; and 6% take part in 
athletics or running (compared to 5% of all adults).

•

 

Jackie may also play badminton, go horse-riding, 
play tennis, football, rounders or netball.

Mums juggling work, family and finance

5% of all adults; 10% of adult women

Jackie is similar to/lives near:
Kev (segment 9), Philip (segment 11)

Jackie is likely to live in towns/areas such as:
Dover, Aldershot, Wigan, Uxbridge, Chesterfield

•

 

Mainly aged 36-45

•

 

Married

•

 

Part-time skilled worker      
or stay-at-home mum

•

 

Children

Source: Sport England Market Segmentation 2010. Sporting activity based on Sport 
England Active People Survey data (for the period April 2009 to April 2010): based on  
participation levels at once per month. This chart shows the top

 

ten sports (or sport 
groups) that this segment participates in. Athletics includes jogging and road running

1
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Kev -

 

9
Pub League Team Mates

About Kev
Kev, 40, lives with his long-term partner and stepson, working as a self-employed 
plumber.

On Saturday mornings Kev occasionally trains with the pub football team, and sometimes 
makes the Sunday side –

 

although he’s struggling more and more to keep up with the 
lads in the team. Alternatively Kev may spend his weekends doing

 

DIY at home and 
watching TV. Evenings and weekends may see him down the local pub, smoking, 
drinking and watching sport, or taking part in other social activities, when work allows.

Kev used to enjoy lifting weights or using his punch bag at home, but lately his shoulder 
has been playing him up, so instead it is a few games of snooker

 

or darts. He can’t 
understand healthy eating fads -

 

salads just don’t seem like a proper meal to him, so he 
tends to stick to a relatively unhealthy processed food diet.

Ethnic origin

 

Individuals in this segment are predominantly of White British heritage (67%), or 
Asian/Asian British heritage (12%); or may be of Other White origin (11%), of Irish heritage 
(6%), Black/Black British (2%), Chinese (1%) or belong to another ethnic group (1%).

Alternative names

 

Lee, Craig, Steven, Tariq, Dariusz.

Kev: Sports Overview

•

 

Kev has average levels of sports participation 
(more details overleaf). 

•

 

The sports that Kev participates in most are shown 
in the chart opposite: 14% of this segment take 
part in keep fit/gym compared to 17% of all adults; 
12% of this segment take part in football compared 
to 4% of all adults. In addition, 11% of people in 
this segment take part in cycling, and 10% go 
swimming.

•

 

Kev may also take part in athletics or running, golf, 
angling, badminton, archery or martial arts/combat 
sports.

Blokes who enjoy pub league games and watching live sport

6% of all adults; 12% of adult men

Kev is similar to/lives near:
Jackie (segment 8), Paula (segment 10)

Kev is likely to live in towns/areas such as:
Walthamstow, Walsall, Rotherham, Bradford, Wakefield

• Mainly

 

aged 36-45

• Married or single

• May have children

• Vocational job

Source: Sport England Market Segmentation 2010. Sporting activity based on Sport 
England Active People Survey data (for the period April 2009 to April 2010): based on  
participation levels at once per month. This chart shows the top

 

ten sports (or sport 
groups) that this segment participates in. Athletics includes jogging and road running.
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Paula -

 

10
Stretched Single Mums

About Paula
Paula, 33, lives in a council owned property with her three children. Jade and Kyle are at 
school now, but Ruby is still at home. Paula receives some state

 

benefits, but things are 
still very difficult. Her debt has built up over the last few years and she hasn’t been able 
to work because of the children.

A couple of times a week a friend looks after Ruby so Paula can get a break at afternoon 
bingo. At the weekend she sometimes takes the kids swimming or ice skating. It’s not 
cheap, but they need entertaining.

Paula can’t afford much fresh healthy food; instead she buys convenience meals from 
the discount freezer store. Given her stress-filled life she feels it’s understandable she 
needs to smoke and enjoy the odd drink.

Ethnic origin

 

Individuals in this segment are predominantly of White British (70%), or Other White (10%) 
origin; or may also be Asian/Asian British (10%), of Irish heritage (6%), Black/Black British 
(3%), Chinese (1%) or belong to another ethnic group (1%).

Alternative names

 

Donna, Gemma, Shelley, Tina, Tammy

Paula: Sports Overview

•

 

Paula is not a very active type and her participation 
levels are slightly below those of the general adult 
population (more details overleaf).

•

 

The top sports that Paula participates in are shown 
in the chart opposite: 18% of people in this 
segment participate in keep fit/gym compared to 
17% of all adults; 17% of people in this segment 
take part in swimming compared to 14% of all 
adults; 5% of this segment take part in cycling, and 
4% in athletics or running.

•

 

Paula may also take part in football, badminton, 
tennis, rounders, horse riding and netball.

Single mums with financial pressures, childcare issues and little time for 
pleasure
4% of all adults; 7% of adult women

Paula is similar to/lives near:
Kev (segment 9), Brenda (segment 14)

Paula is likely to live in towns/areas such as:
Bootle, Stratford (east London), Widnes, Bolton, Altrincham

•

 

Mainly aged 26-45

•

 

Single

•

 

Job seeker or part  
time low skilled

Source: Sport England Market Segmentation 2010. Sporting activity based on Sport 
England Active People Survey data (for the period April 2009 to April 2010): based on  
participation levels at once per month. This chart shows the top

 

ten sports (or sport 
groups) that this segment participates in. Athletics includes jogging and road running.
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Philip -

 

11
Comfortable Mid-Life Males 

About Philip

Philip is 48, an owner-occupier, and married with two older children. One recently 
graduated and left home, the other is on a gap year before starting university next 
autumn. Whilst there are still some university fees to pay, Philip is at the height of his 
career, enjoying a comfortable salary at an established firm.

Philip still keeps up his love of sport, hindered only by office

 

pressures. He plays 
badminton in a local team, and if he gets home early enough, enjoys a swim at the health 
club. He shares football season tickets with his son, and together they play cricket for the 
local Sunday side –

 

alas, his rugby days are over.

Reasonably health conscious, Philip wants to stay healthy for later in life so he can keep 
playing sport for as long as possible. He’s not in any hurry to hang up his pads, and 
anyway, he’d keep up his involvement in the club as fixture secretary.

Philip: Sports Overview

•

 

Philip’s sporting activity levels are above the national 
average (more details overleaf).

•

 

The top sports that Philip participates in are shown in 
the chart opposite: Cycling is the top sport, and 16% 
of this segment do this at least once a month, almost 
double the national average. 

•

 

Philip also enjoys keep fit/gym, swimming, football, 
golf and athletics (running).  His participation in most 
of his top sports is above the national average, which 
is indicative of the priority he places on sport.

Mid-life professional, sporty males with older children and more time for 
themselves
9% of all adults; 18% of adult men

Ethnic origin

 

Individuals in this segment are predominantly of White British (82%), or Other White (7%) 
origin; or may also be of Irish heritage (6%), Asian/Asian British (4%), Black/Black British 
(1%), Chinese (0.5%) or belong to another ethnic group (0.5%).

Alternative names

 

Graham, Colin, Keith, Stuart, Clive

Age 18-25

Single

Graduate 
Professional

Philip is similar to/lives near:
Jackie (segment 8), Elaine (segment 12)

Philip are likely to live in towns such as:
Chippenham, Eastleigh, Aylesbury, Andover, Southport

•

 

Mainly aged 46-55

•

 

Married with Children

•

 

Full time employment 
and owner occupier

Source: Sport England Market Segmentation 2010. Sporting activity based on Sport 
England Active People Survey data (for the period April 2009 to April 2010): based on  
participation levels at once per month. This chart shows the top

 

ten sports (or sport 
groups) that this segment participates in. Athletics includes jogging and road running
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Elaine -

 

12
Empty Nest Career Ladies 

About Elaine

Elaine is 53 and married with two children who have now left home. Having picked up her 
career again after the children went to school, Elaine is now a full time senior teacher. In a 
few years’

 

time she’ll consider dropping her hours ready for retirement, but for now

 

she’s 
enjoying the career opportunities and chance to stretch herself.

When Elaine gets home from work she enjoys a glass of wine while

 

making a healthy 
dinner for herself and her husband. They chat over dinner and might even call their son 
who is away at university, though inevitably they’ll be talking to his voicemail.

Elaine goes to a class at the gym one evening a week and enjoys watching dramas or 
reading a book other nights. Weekends see her going to the stables, gardening or going 
for a long walk with her husband. 

Elaine: Sports Overview

•

 

Elaine’s sporting activity levels are consistent with the 
national average, and slightly above average for some 
indicators (more detail overleaf).

•

 

The top sports that Elaine participates in are shown in 
the chart opposite: Keep fit/gym and swimming are 
the most popular sports with around a fifth of the 
segment doing these, followed by cycling (7%), 
athletics or running (3%), tennis (2%), badminton (2%) 
and horse riding (2%).

•

 

Her participation levels are above average for keep 
fit/gym and swimming.

Mid-life professionals who have more time for themselves since their

 

children left home 
6% of all adults; 12% of adult women

Ethnic origin

 

Individuals in this segment are predominantly of White British (83%), or Other White (7%) 
origin; or may also be of Irish heritage (6%), Asian/Asian British (3%), Black/Black British 
(1%), Chinese (0.5%) or belong to another ethnic group (0.5%).

Alternative names

 

Carole, Sandra, Penelope, Julie, Jacqueline

Elaine is similar to/lives near:
Philip (segment 11), Roger & Joy (segment 13)

Elaine are likely to live in towns such as:
Bishop’s Stortford,  Camberley, Dorchester, Stafford, 
Shrewsbury

•

 

Mainly aged 46-55

•

 

Married

•

 

Full time employment 
and owner occupier

Source: Sport England Market Segmentation 2010. Sporting activity based on Sport 
England Active People Survey data (for the period April 2009 to April 2010): based on  
participation levels at once per month. This chart shows the top

 

ten sports (or sport 
groups) that this segment participates in. Athletics includes jogging and road running
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Roger & Joy -

 

13
Early Retirement Couples 

About Roger & Joy

Roger is 57 and Joy is 56. Last year Roger’s accountancy firm made cutbacks and he 
was offered a generous long-service redundancy payment with which to take early 
retirement. Joy has always worked mornings as a receptionist in the local GP surgery, but 
is planning to retire herself late next year.

Having paid off the mortgage on their semi-detached house, Roger and Joy may not 
have a large income, but also haven’t many financial responsibilities. If they need to they 
can always downsize, possibly to be nearer the grandchildren.

Roger walks the dog to the paper-shop each morning, and often plays golf. When Joy’s 
around, they often go for a walk together or help out with childcare.

Sometimes Joy goes to over fifties aqua aerobics class at the leisure centre. Her 
daughter said it might be good exercise and easier on her joints. 

Ethnic origin

 

Individuals in this segment are predominantly of White British (87%), or Other White (5%) 
origin; or may also be of Irish heritage (5%), Asian/Asian British (2%), Black/Black British 
(0.5%), Chinese (0.5%) or belong to another ethnic group (0.5%).

Alternative names

 

Melvyn, Barry, Geoffrey, Linda, Susan, Patricia

Roger & Joy: Sports Overview

•

 

Roger & Joy are slightly less active than the average 
adult population.

•

 

The top sports that Roger & Joy participate in are 
shown in the chart opposite: Keep fit/gym and 
swimming are the most popular sports with 13% of 
the segment doing these, followed by cycling (8%), 
golf (6%) and angling (2%).

•

 

Their participation levels are below average for all of 
these sports, with the exception of bowls, golf and 
angling.

Free-time couples nearing the end of their careers

7% of all adults; 6% of adult women, 8% of adult men

Age 18-25

Single

Graduate 
Professional

Roger & Joy are similar to/live near:
Roger & Joy (segment 13)

Roger & Joy are likely to live in towns such as:
Newton Abbot, King’s Lynn, Poole, Beverley, Southend

•

 

Mainly aged 56 –

 

65

•

 

Married

•

 

Full time employment 
or retired

Source: Sport England Market Segmentation 2010. Sporting activity based on Sport 
England Active People Survey data (for the period April 2009 to April 2010): based on  
participation levels at once per month. This chart shows the top

 

ten sports (or sport 
groups) that this segment participates in. Athletics includes jogging and road running
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Brenda -

 

14
Older Working Women 

About Brenda

Brenda is 51 and works in a local food factory on the production

 

line. Her two children 
have left home now, so it’s just Brenda and her husband in the terraced house.

Brenda gets up early and walks to the early shift at the factory. After a long day on her 
feet and a walk back home again, she’s too tired to do much with her evenings. A good 
dose of TV soaps provide some welcome relaxation, or she might go to the bingo hall 
instead. Dinner is inevitably oven food –

 

she’s too tired to go to any effort.

On Saturdays, Brenda looks after her grandchildren while her daughter works, often 
taking them swimming. If she doesn’t have them she’ll go to an exercise class instead, 
but with the kids in tow, and the adventure playground being pricey, that doesn’t happen 
often.

Ethnic origin

 

Individuals in this segment are predominantly of White British (76%), or Other White (8%) 
origin; or may also be Asian/Asian British (7%), of Irish heritage (6%), Black/Black British 
(2%), Chinese (1%) or belong to another ethnic group (1%).

Alternative names

 

Shirley, June, Maureen, Janet, Diane

Brenda: Sports Overview

•

 

Brenda is generally less active than the average adult 
population.

•

 

The top sports that Brenda participates in are shown 
in the chart opposite: Keep fit/gym is the most 
popular sport with 15% of the segment doing this, 
followed by swimming (13%) and cycling (4%). 

•

 

Athletics (including running) is enjoyed by 2% of 
Brendas. In all cases her participation levels are 
below the national average for all adults.

•

 

Other sports that she may participate in are 
badminton, horse riding, tennis, martial arts (including 
Tai Chi), football and golf.

Middle aged ladies, working to make ends meet

5% of all adults; 10% of adult women

Brenda is similar to/lives near:
Kev (segment 9) and Terry (segment 15)

Brenda are likely to live in towns/areas such as:
Hackney, Rochdale, Lancaster, Corby

•

 

Mainly aged 46 -

 

65

•

 

Married

•

 

Part time employee

Source: Sport England Market Segmentation 2010. Sporting activity based on Sport 
England Active People Survey data (for the period April 2009 to April 2010): based on  
participation levels at once per month. This chart shows the top

 

ten sports (or sport 
groups) that this segment participates in. Athletics includes jogging and road running
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Terry -

 

15
Local ‘Old Boys’

About Terry

Terry is 59 and lives on his own in a council flat. Having worked on and off as a builder, 
he has struggled in recent years to get work. At the moment he has a small income as a 
school caretaker, barely covering the bills.

During the day Terry might do the odd job around the school, but

 

invariably he’s not 
needed until the end of the day once the children have gone home. He spends his 
mornings watching TV, and afternoons playing darts in the pub, fishing or on the 
allotment. As part of the local darts team, he plays the occasional competition at 
weekends, otherwise he goes to the bookies or stays at the pub watching boxing into the 
early hours. He wishes he still had the fitness to box himself, but those days are a thing of 
the past.

Terry eats oven food or at the pub most nights. Healthy eating isn’t high on his list of 
concerns –

 

it’s expensive and he’d rather have pie and chips.

Ethnic origin

 

Individuals in this segment are predominantly of White British (79%), or of Irish heritage 
(7%); or may also be Asian/Asian British (6%), of Other White (6%) origin; Black/Black 
British (1%), Chinese (0.5%) or belong to another ethnic group (1%).

Alternative names

 

Derek, Brian, Malcolm, Raymond, Michael

Terry: Sports Overview

•

 

Terry is generally less active than the general adult 
population.

•

 

The top sports that Terry participate in are shown in 
the chart opposite: Keep fit/gym is the most popular 
sport with 8% of the segment doing this, followed by 
swimming (6%) and cycling (6%). Angling and golf are 
the next most popular sports, both being played by 
4% of this segment.

•

 

Golf, angling and archery are the only sports where a 
higher proportion of Terrys participate than the 
national average. In all other cases his participation in 
his top sports is below average.

Generally inactive older men, low income and little provision for retirement

4% of all adults; 8% of adult men

Terry is similar to/lives near:
Brenda (segment 14), Norma (segment 16)

Terry are likely to live in towns such as:
Mansfield, Sunderland, Doncaster, Hull, Dewsbury

•

 

Mainly aged 56-65 

•

 

Single/Married

•

 

Unemployed

Source: Sport England Market Segmentation 2010. Sporting activity based on Sport 
England Active People Survey data (for the period April 2009 to April 2010): based on  
participation levels at once per month. This chart shows the top

 

ten sports (or sport 
groups) that this segment participates in. Athletics includes jogging and road running
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Norma -

 

16
Later Life Ladies 

About Norma

Norma is 60 and has now retired. Having spent the last few years

 

as a part time cleaner, 
she has little income now and a basic private pension to subsidise her state allowance. 
She lives in a small bungalow, although thankfully the small mortgage has been paid off.

Norma likes to get out for a bit during the day.  She goes to an

 

aqua aerobics class at the 
leisure centre, which is heavily subsidised for her as a pensioner. She also walks to buy a 
lottery ticket, go to the library or to afternoon bingo. She has

 

to take her time though, as 
she’s not as well these days, having seen the late onset of diabetes

 

in the last few years. 
When she gets home, Norma likes to sit and watch TV, knit or do some embroidery. At 
weekends her family usually visit her.

Norma prefers traditional home cooking, she smokes, but rarely drinks –

 

her health and 
diet are therefore not a great concern.

Ethnic origin

 

Individuals in this segment are predominantly of White British (79%), or Other White (8%) 
origin; or may also of Irish heritage (7%), Asian/Asian British (4%), Black/Black British 
(2%), Chinese (0.5%) or belong to another ethnic group (1%).

Alternative names

 

Pauline, Angela, Irene, Denise, Jean

Norma: Sports Overview

•

 

Norma is generally less active than the average adult 
population.

•

 

She is likely to be doing the same or less sport than 
12 months ago, with health the main issue for those 
doing less.

•

 

The top sports that Norma participate in are shown in 
the chart opposite: Keep fit/gym is the most popular 
sport with 12% of Normas doing this, followed by 
swimming (10%).  Other sports are much less popular 
with cycling the next choice with only 2% of this 
segment participating.

Older ladies, recently retired, with a basic income to enjoy their lifestyles

2% of all adults; 4% of adult women

Norma is similar to/lives near:
Terry (segment 15), Frank (segment 18)

Norma is likely to live in towns/areas such as:
Middlesbrough, East Ham, Barnsley, Newcastle, Sheffield

•

 

Mainly aged 56-65 

•

 

Single

•

 

Unemployed/Retired

Source: Sport England Market Segmentation 2010. Sporting activity based on Sport 
England Active People Survey data (for the period April 2009 to April 2010): based on  
participation levels at once per month. This chart shows the top

 

ten sports (or sport 
groups) that this segment participates in. Athletics includes jogging and road running
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Ralph & Phyllis -

 

17
Comfortable Retired Couples 

About Ralph & Phyllis

Ralph and Phyllis are in their late 60s and have been retired for some time now. Their 
children are grown up and have moved out of the family home. Ralph was a successful 
banker, enabling them to retire early. They’ve downsized recently, benefiting from Ralph’s 
investment portfolio and comfortable private pension.

Both Ralph and Phyllis feel there is still much of life to live.

 

They enjoy playing golf 
together, and Ralph competes at weekends sometimes. Phyllis likes to go for the 
occasional swim while Ralph is out trout fishing, and they also love to go for long walks 
together. In their earlier years the pace was faster, but they’re proud they’re still active, 
enjoying life and can just about keep up with the grandchildren.

Ralph and Phyllis enjoy volunteering in the local community, organising church bazaars 
and raising money for the local museum.

Ethnic origin

 

Individuals in this segment are predominantly of White British (89%), or Other White (5%) 
origin; or may also be of Irish heritage (4%), Asian/Asian British (1%), Black/Black British 
(0.5%), Chinese (0.5%) or belong to another ethnic group (0.5%).

Alternative names

 

Lionel, Arthur, Reginald, Beryl, Peggy, Marjorie

Ralph & Phyllis: Sports Overview

•

 

Ralph & Phyllis are generally less active than the 
average adult population, but their activity levels are 
higher than others in their age range.

•

 

They are likely to be doing the same or less sport 
than 12 months ago, with health the main issue for 
those doing less.

•

 

The top sports that Ralph & Phyllis participate in are 
shown in the chart opposite: 10% of this group take 
part in keep fit or gym, 9% swim, 7% play golf and 
4% play bowls.

Retired couples, enjoying active and comfortable lifestyles

4% of all adults; 5% of adult men, 4% of adult women

Age 18-25

Single

Graduate 
Professional

Ralph & Phyllis are similar to/live near:
Other Ralph & Phyllis (segment 17)

Ralph & Phyllis are likely to live in towns such as:
Stratford-upon-Avon, Chichester, Kendal, Farnham, Evesham

• Mainly aged 66+

• Married/single

• Retired

Source: Sport England Market Segmentation 2010. Sporting activity based on Sport 
England Active People Survey data (for the period April 2009 to April 2010): based on  
participation levels at once per month. This chart shows the top

 

ten sports (or sport 
groups) that this segment participates in. Athletics includes jogging and road running

1



Creating sporting opportunities in every 
community

Creating sporting opportunities in every community

Top sports that Frank participates in

7%

6%

6%

6%

4%

2%

4%

17%

1%

14%

9%

1%

1%

4%

5%
1%

1%

1%

2%

2%

0% 5% 10% 15% 20%

Golf 

Keep f it/gym

Bow ls

Sw imming

Cycling

Angling

Archery

Football

Badminton

Athletics

% of segment

Frank All adults

Frank -

 

18
Twilight Year Gents

About Frank

Frank is 69 and lives with his wife in a small bungalow. Having put money into a private 
pension during his years working as a sales manager, Frank has a

 

reasonable income, 
and though he can’t afford luxuries he enjoys a flutter on the horses, the odd scratch card 
and spoiling the grandchildren.

Frank spends most of his days watching TV or having a pint at his local. He enjoys playing 
snooker there, and has taken part in mini tournaments occasionally. At weekends he may 
take his grandson fishing, but he’s not sure for how much longer he’ll be able to -

 

his 
eyesight is getting worse and he won’t be able to drive for much longer.

Frank is not particularly health conscious, enjoying hearty traditional meals and a good 
pint at his local. He is also likely to smoke.

Ethnic origin

 

Individuals in this segment are predominantly of White British (89%), or of Irish heritage 
(5%); or may also be of Other White (4%) origin, Asian/Asian British (2%), Black/Black 
British (0.5%), Chinese (0.5%) or belong to another ethnic group

 

(0.5%).

Alternative names

 

Roy, Harold, Stanley, Alfred, Percy

Frank: Sports Overview

•

 

Frank is generally much less active than the average 
adult population, but his activity levels are more 
consistent with other segments in this age range 
(more details overleaf). 

•

 

He is are likely to be doing the same or less sport 
than 12 months ago, with health the main issue for 
those doing less.

•

 

The top sports that Frank participates in are shown in 
the chart opposite: 7% of this group take part in golf, 
6% in keep fit/gym and 6% in bowls and swimming.

Retired men with some pension provision and limited sporting opportunities

4% of all adults; 8% of adult men

Frank is similar to/lives near:
Elsie (segment 19), Ralph & Phyllis (segment 17)

Frank is likely to live in towns such as:
Eastbourne, Bognor Regis, Skegness, Colchester, Bishop 
Auckland

• Mainly aged 66+

• Married/single

• Retired

Source: Sport England Market Segmentation 2010. Sporting activity based on Sport 
England Active People Survey data (for the period April 2009 to April 2010): based on  
participation levels at once per month. This chart shows the top

 

ten sports (or sport 
groups) that this segment participates in. Athletics includes jogging and road running
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