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Dear Councillor Smith,

Thank you for your letter of 15 March to the Home Secretary about visas for Ukrainian refugees.  The Home Secretary receives a large amount of correspondence and unfortunately is unable to respond to each email individually.  Your email has been forwarded to the Direct Communications Unit for a reply and I am sorry for the delay in responding to your letter. 

Eligible individuals for the Ukraine Family scheme must ensure they apply, either online (if they have a valid Ukrainian passport) or via their local Visa Application Centre, before they travel, by any route.

We have received thousands of applications submitted to one of the fastest and largest visa programmes in UK history.  We know how important each individual case is.  We are processing the paperwork as quickly as possible and extra case workers have been brought in to help.  They are also carrying out vital security checks for each application.  These checks are important to keep people safe in the UK and protect people making journeys from Ukraine, who may be at risk.

Applications are normally processed in date order from when their documents were uploaded, or after their appointment at a visa application centre.  We are working seven days a week, but it will take some time before we can issue decisions to everyone who has applied.  We know that some applicants have been waiting for nearly three weeks for their application to be processed and we are working to resolve this and continue to speed up the processing of applications.

I trust you will understand that biometric checks are an essential part of our visa application process.  There are those who seek to take advantage of the UK, and we will not let them use this scheme to do so. 

We are aware of cases where individuals that could pose a national security threat have attempted to enter the UK during crisis situations, and biometric checks have enabled us to identify these individuals as potential threats.

However, in order to make the scheme as straightforward to use as possible, and based on the latest security advice, we have made changes to allow Ukrainians with valid passports who are eligible for this route to do their application online.  They will not need to go to a Visa Application Centre to give their biometrics before they come to the UK, instead giving them after they have entered.

It would be wrong to make a blanket offer of sanctuary to those who may have committed offences that would be crimes in the UK or pose a threat to national security.  We are constantly reviewing these processes to ensure they can be streamlined where possible, ensuring that all checks are conducted as quickly as possible whilst maintaining the necessary level of checks.

For the individual, a visa can help provide them with a better understanding on what they can do in the UK in terms of employment and how long they can stay for.  Having been moved from another country following such horrific events, being documented and having a formal document in a safe country can provide clarity and stability to an individual. 

Yours sincerely, 


Mr B Foley
Email: Public.Enquiries@homeoffice.gov.uk 
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