Damp and mould questionnaire 

Property address – ………………………………………………………………………………..

How many people live in the property? ………

Please state the ages of the people within the property – 
 …………………………………………………………………………………………………………………………………………………………………………………………………………………………

Type of property 
· Flat  
· Detached house
· Semi-detached house
· Terraced house 

If you live in a flat, what level is the flat on?
· Ground floor
· Middle floor 
· Top floor 

How many storeys does the property have?  ……………………

How many bedrooms does the property have?
· 1 bedroom
· 2 bedrooms 
· 3 bedrooms
· 4 or more bedrooms 

What type of heating system do you have?
· Gas central heating 
· Oil central heating 
· Electric storage heating 
· Electric heating (panels fixed to wall) 
· Air source heat pump 

Is there mould growing within your home? 
· Yes
· No 

If yes, where is the mould growing and in what rooms? ……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

At what time of year do you experience mould?
· All year round
· During the winter months (October-March) 

How do you dry clothes at home?
· Washing line outside 
· Tumble drier 
· Clothes airer indoors 
· On radiators 

How do you ventilate the kitchen when cooking? 
· Open the window 
· Use an extractor fan 
· I don’t have an openable window or an extractor fan 
· I don’t ventilate when cooking 

How do you ventilate the shower/bathroom during/after bathing? 
· Open the window 
· Use an extractor fan 
· I don’t have an openable window or an extractor fan 
· I don’t ventilate when bathing  

How do you ventilate the property? 
· I keep windows open all day and night 
· I keep the windows open during the day 
· I open the windows every morning for an hour 
· I keep the bathroom window open 
· I keep trickle vents in the windows open 
· I keep trickle vents in the walls open 

How often do you heat the rooms in your home during the winter?
· All day at a constant temperature 
· In the morning and in the evening 
· Just in the evening for 1-3 hours 
· Just in the evening for 4-6 hours 

Do you know if there is adequate loft insulation in the property?
· Yes
· No 
· Unsure 
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