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	Application for the Council Tax Exceptional Hardship Fund (CTEHF)


The CTEHF has been set up to support our most vulnerable customers who have seen a reduction in the Government support which helped to pay their council tax liability or for those who are suffering financial hardship due to unforeseen circumstances arising from the cost-of-living crisis.

The CTEHF is set up to provide short term relief and therefore should not be seen as a long-term solution to debt problems.  There is no statutory right to payments from the fund although the council will consider all applications received.  Any CTEHF awarded will be credited to the applicant’s council tax account.

Applicants will need to ensure they have taken all reasonable steps to resolve their own situation prior to applying, including applying for any benefits which they may be eligible for and seeking advice from a debt advice organisation.
Applications for help are assessed for the financial year in which the claim is made. Backdate requests can be considered under exceptional circumstances. Please see our policy for full details of qualifying criteria available on the council’s webpage.
To support your application, we ask that you give as much information as possible and provide proof to support your reasons for applying e.g., medical certificates, doctor's letters or letters from landlords, etc. We will also require supporting bank statements for all accounts held or that you have access to.

Personal Details

Name of applicant(s):
	

	

	

	


Council tax Account Number:                                               

Address of the property to which this application relates:
	

	

	

	

	

	


Email:-

1. Household Members - Please list the name and dates of birth of all other household members: (continue on another sheet if needed)
	Name
	Date of Birth
	Relationship to you
	Details of income or student status

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


2. Please outline the circumstances leading to your application. Please provide details of any medical circumstances (including ill health and disabilities) of yourself, your partner or other household member. You can continue on a separate sheet if necessary and attach any supporting documentation.
	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


3. Is there any prospect of your financial position improving in the near future e.g., starting work, receiving an inheritance, an award of a social security benefit etc.?
	

	

	

	


4. Have you explored and secured any lawful entitlement to other benefits, incomes and reductions prior to submitting this application?

	Yes
	
	
	No
	


Please provide details

	

	

	

	


5. Please list all details of income and expenditure you, your partner and any other member of your household make. Any income or expenditure not named, please enter into the blank boxes.

INCOME

	Type of income
	You
	Your Partner
	Other household members

	
	Amount
	How often is it paid?
	Amount
	How often is it paid?
	Amount
	How often is it paid?

	Wages/Salary 
	£
	
	£
	
	£
	

	Income from Self-Employment
	£
	
	£
	
	£
	

	Job Seeker’s Allowance
	£
	
	£
	
	£
	

	Income Support
	£
	
	£
	
	£
	

	Universal Credit

· Personal Allowance

· Housing Allowance
	£
	
	£
	
	£
	

	Tax Credits
	£
	
	£
	
	£
	

	State Retirement Pension/Pension Credit
	£
	
	£
	
	£
	

	Private/Works Pension
	£
	
	£
	
	£
	

	Child Benefit
	£
	
	£
	
	£
	

	Incapacity Benefit/Employment and Support Allowance
	£
	
	£
	
	£
	

	Attendance Allowance
	£
	
	£
	
	£
	

	Disability Living Allowance/ Personal Independence Payment:

· Care

· Mobility

· Motability (car loan)
	£

£

£
	
	£

£

£
	
	£

£

£
	

	Carer’s Allowance
	£
	
	£
	
	£
	

	Maintenance Payments
	£
	
	£
	
	£
	

	Contributions from Family Members
	£
	
	£
	
	£
	

	Rent from Lodgers and Tenants
	£
	
	£
	
	£
	

	Any other income
	£
	
	£
	
	£
	


EXPENDITURE

	
	You
	Your Partner
	Other household members

	Type of Expenditure
	Amount
	How often is it paid
	Amount
	How often is it paid
	Amount
	How often is it paid

	Mortgage Payments
	£
	
	£
	
	£
	

	Other Loan Repayments 

(Please complete Q6 below)
	£
	
	£
	
	£
	

	Rent
	£
	
	£
	
	£
	

	Council Tax
	£
	
	£
	
	£
	

	Water Rates
	£
	
	£
	
	£
	

	Ground Rent/Service Charge
	£
	
	£
	
	£
	

	Building/Contents Insurance
	£
	
	£
	
	£
	

	Life Assurance
	£
	
	£
	
	£
	

	Pension 
	£
	
	£
	
	£
	

	Gas
	£
	
	£
	
	£
	

	Electricity
	£
	
	£
	
	£
	

	Telephone:


Landline


Mobile           
	£

£
	
	£

£
	
	£

£
	

	Food & Toiletries
	£
	
	£
	
	£
	

	T.V. Licence
	£
	
	£
	
	£
	

	Sky/Cable
	£
	
	£
	
	£
	

	Internet
	£
	
	£
	
	£
	

	County Court Orders
	£
	
	£
	
	£
	

	Magistrate Court Fines
	£
	
	£
	
	£
	

	Maintenance Payments
	£
	
	£
	
	£
	

	Hire Purchase Payments
	£
	
	£
	
	£
	

	Credit Card/Catalogue Repayments
	£
	
	£
	
	£
	

	Travel Expenses (Not Car Related)
	£
	
	£
	
	£
	

	Car Loan Repayments
	£
	
	£
	
	£
	

	Road Tax
	£
	
	£
	
	£
	

	MOT
	£
	
	£
	
	£
	

	Car Insurance
	£
	
	£
	
	£
	

	Petrol
	£
	
	£
	
	£
	

	School Meals
	£
	
	£
	
	£
	

	Clothing
	£
	
	£
	
	£
	

	Laundry
	£
	
	£
	
	£
	

	Prescriptions
	£
	
	£
	
	£
	

	Childminding
	£
	
	£
	
	£
	

	Haircuts
	£
	
	£
	
	£
	

	Cigarettes
	£
	
	£
	
	£
	

	Drink
	£
	
	£
	
	£
	

	Entertainment
	£
	
	£
	
	£
	

	Holidays
	£
	
	£
	
	£
	

	Pet (food, insurance and bills)
	£
	
	£
	
	£
	

	Other, please state
	£
	
	£
	
	£
	

	
	£
	
	£
	
	£
	

	
	£
	
	£
	
	£
	

	
	£
	
	£
	
	£
	

	
	£
	
	£
	
	£
	


6. Do you have any debts or loans (including rent arrears)?  If so, please give details of amounts outstanding, with whom and any payment arrangements in place if not listed above.
	£
	

	£
	

	£
	

	£
	

	£
	

	£
	

	£
	

	£
	

	£
	

	£
	

	£
	

	£
	

	£
	

	£
	

	£
	

	£
	

	£
	

	£
	

	£
	

	£
	

	£
	

	£
	

	£
	

	£
	


7. Please give details of any savings or current accounts you, your partner and any other household member possess and the amount currently in each account.
	Name
	Amount

	
	£

	
	£

	
	£

	
	£


8. Do you or your partner own any property? Including holiday homes and timeshares abroad  (Please tick appropriate box below)

	Yes
	
	
	No
	


If yes, please give details including any income received from the property
	

	

	

	


9. Do you have any capital assets e.g. stocks and shares, more than one car etc?  Please give details.
	

	

	

	

	


10. What steps have you, your partner and anyone in the household taken to improve your situation prior to this application?
	

	

	


11. Are you receiving or have you sought financial assistance from any other source? Please give details
	

	

	


12. Have you approached any organisation to assist with your current financial situation such as Citizen Advice/ Welfare Rights etc?  What advice did they provide and what steps have you taken to implement this advice?

	

	

	

	

	

	

	

	

	


13. If you would like to tell us anything else that has not been covered in this form then please give us the details below (please continue on a separate sheet if necessary):
	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


Your application will not be processed unless the enclosed financial information is completed and returned. 

All applicants must provide documentary evidence in support of their claim. At a minimum these should include the following: - 

( Documents confirming all income received 

( Bank issued statements 

( Any additional information to support the application 

( Written details of any Savings/Stocks/Shares 

Clear photocopies scanned images or photographs of original documents will be accepted. 

DECLARATION

· I declare that the information I have given on this form is true and complete.
· I also understand that whilst this application for relief is pending, I am not entitled to withhold payment of Council Tax due to the council.
· I understand that if I give false or misleading information, my application will not be considered.

· I authorise the council to lawfully verify the information, where considered necessary.

· I understand that the council may use the information I have provided on this form in connection with any other claim for discounts or exemptions (including Council Tax Reduction and Housing Benefit) to prevent and detect fraud. This may include giving information to other organisations, such as government departments, private sector companies and local authorities where the law allows this.
· It is a criminal offence to provide false or misleading information and/or to withhold information. In such circumstances the council may take action against you including court action.
· I have read and understood this declaration.

Signature 

Date 


Capacity of person signing: ……………………………………………. 

(e.g. applicant)
Daytime telephone number: ……………………………………………
Email address: ……………………………………………………………
Alternative formats 

‘You can get our CTEHF application in alternative formats, upon request. These include large print, Braille, audio cassette, computer disk and email. 

Please contact the Council Tax Department.
(     0345 302 2315
          

:    vowh.counciltax@secure.capita.co.uk 

1

